LA COUNTY PARKS & RECREATION

Junior Lake Lifeguard Program
Active Net - STEP BY STEP TUTORIALS:
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STEP BY STEP TUTORIAL:

How to Create a Family Account on Active Net

All families must COMPLETE the STEPS below:

/, /) 7
Create a Parent Create Kid(s) Sign-up for
Account Profile Tryout

WHAT IS ACTIVE NET ?

Active Net will be our new ONLINE system to sign-up for the Junior Lake Lifeguard Program,
along with all other Los Angeles County Parks activities. Online Payments will now be available.

NO MATTER IF YOU PAY ONLINE OR IN PERSON,
ALL FAMILIES MUST CREATE AN ACCOUNT

CREATE A PARENT ACCOUNT

KEY POINTS:

e Remember - Fill out the Form as the Parent / Guardian, NOT the Child.

DIRECTIONS:

1. Open the Active Net website from:
Junior Lake Lifeguard webpage: parks.lacounty.gov/JUNIORLIFEGUARDS

or

LA County Parks & Recreation website: parks.lacounty.gov

(In the Top Right Corner) Click — FliEel EgiE 88353545



https://parks.lacounty.gov/JUNIORLIFEGUARDS/
https://parks.lacounty.gov/

2. CLICK >> “Create an Account”

3. Fill out: NAME & ADDRESS section

4. Fill out: CONTACT INFORMATION section

IMPORTANT:

- Fill out Text Alert Phone Number

- Fill out Text Alert Carrier

- Select YES to receive Text Messages (It will be used for UPDATES during the session)

5. Fill out: PERSONAL INFORMATION section

IMPORTANT:

- Make sure to select the "HEAD OF HOUSEHOLD" box for (YOU) the Parent /
Guardian (This will enable you to make PAYMENT)

6. Fill out: EMERGENCY CONTACT section
*Should be a different contact from the HEAD OF HOUSEHOLD (parent or
guardian)

7. Fill out: ACCOUNT INFORMATION section

IMPORTANT:

*You will NOT be able to make a KIDS PROFILE until you VERIFY YOUR
EMAIL & Log back on*

- At this time, (optional) you may add your spouse / significant other on the
account by selecting "Create and Add a Family Member"

or

- Select "Create your Account" to move on.

FINALLY:
You'll receive a Thank you message and you will need to CLICK THE



VALIDATION LINK that has been sent to your email, along with your login
name.
(After you validate your email, you will be able to log in normally)

CREATE KIDS PROFILE

KEY POINTS:
e Create a KID profile for each participant on ActiveNET to sign them up for

a TRYOUT to enter the program
DIRECTIONS:

ADD YOUR KIDS TO YOUR ACCOUNT:
1. Once logged on, CLICK >> "My Account"

2. Look for the title: "Account Settings"

3. Under Account Settings CLICK >> "Change Information about Family"
4. CLICK >>"Add new Family Member"

5. Fill out YOUR CHILD'S INFORMATION:

- NAME section

- ADDRESS section
- MAILING ADDRESS (optional)

6. Fill out: CONTACT INFORMATION section

IMPORTANT:

* EMAIL *

- PLEASE use your SAME PARENT / GUARDIAN EMALIL for all your children.
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- (The same as your Login Email) --> This will assist you when signing up
for a TRYOUT (next).

7. Fill out the rest of the * REQUIRED FIELDS for:
- PERSONAL INFORMATION section
- QUESTION section

8. Select one:

- At this time, you may Add Another Child on the account by selecting "Submit
& Add Family Member"

or

- Select "Submit" to move on. --> You're Children should be listed on your
profile now

SIGN-UP FOR TRYOUT

NEXT: Once you have signed your FAMILY up on ActiveNET, you will need to
sign-up each child for a Swim Tryout, at one of the two Tryout Locations:

(Joint (2) Lake Tryout)
CASTAIC LAKE JR GUARD TRYOUT or BONELLI PARK/ SFD JR GUARD TRYOUT

Pool Location: Castaic Aquatic Center Pool Location: Norman Johnson Aquatic Center
31350 Castaic Rd. Castaic, CA 91384 405 S Santa Anita Ave, Arcadia, CA, 91006
KEY POINTS:

e NOTE: (You need to be aware of what will be added to your account.)
e THERE IS NO FEE FOR THE TRYOUT

DIRECTIONS:

1. Once logged on to your Active Net account home page, CLICK >> "Activities"
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2. In the SEARCH BAR type: “JR GUARD TRYOUT”
3. You may then select a TRYOUT TITLE with your prefered Lake Location / Date / Time.

(Time slots are set 15 mins apart w/ 8 openings within each time slot - first come first serve.)

Castaic Lake Bonelli Park - Santa Fe Dam
April 23, April 24, April 30 April 9, April 10, April 16, April 24
(8:30 am — 3:30 pm) (8:30 am — 3:30 pm)
Examples:
o CASTAIC LAKE JR GUARD TRYOUT ( April 25) 10:00 AM
e OR

o BONELLI PARK/ SFD JR GUARD TRYOUT ( April 25) 10:15 AM

NOTE : Santa Fe Dam & Bonelli are two separate program locations, but they will be having
a combined (2) Lake Tryout @ the same pool location. - Meaning they will be testing
participants signing up for the Santa Fe Dam Program and Bonelli Park Program.

4. After selecting a time slot, make sure to:
- REVIEW the selected Activity Description Information

5. Click >> ADD TO CART
Or via mobile phone click >> REGISTER
6. Select the CHILD NAME who will be participating in the activity.

7. Click >> NEXT

8. Your Fee Total will state $0.00
- Click PROCEED TO SHOPPING CART

9. Your shopping cart should now contain the TRYOUT TITLE you selected,
under the selected child’s name.
- Read the Waiver >> INITIAL YOUR NAME and CHECK THE BOX you Read & Agree



10.

1.

12.

13.

Click >> FINISH

You will receive a printable CONFIRMATION RECEIPT

You can now go back to MY ACCOUNT and check your “HISTORICAL
TRANSACTIONS LIST” the TRYOUT you selected should be added to your
Account.

REPEAT THESE STEPS UNTIL EACH CHILD IN YOUR FAMILY IS
SIGNED UP FOR A TRYOUT.



TUTORIAL PASO A PASO:

Como crear una cuenta familiar en Active Net

All families must COMPLETE the STEPS below:

Create a Parent Create Kid(s) Sign-up for
Account Profile Tryout

. QUE ES ACTIVE NET?

Active Net sera nuestro sistema nuevo EN INTERNET para inscribirse en el Programa de
Salvavidas de Lago Junior, junto con todas las demas actividades de Los Angeles County
Parks. Los pagos en Internet ahora estaran disponibles.

NO IMPORTA Sl PAGA EN INTERNET O EN PERSONA,
TODAS LAS FAMILIAS DEBEN CREAR UNA CUENTA (“CREATE AN ACCOUNT”)

CREATE A PARENT ACCOUNT

PUNTOS CLAVES:

e Recuerde : complete el formulario como Padre / Tutor (“Parent/Guardian”),
NO como nifio.

INSTRUCCIONES:

1. Abra el sitio web de Active Net desde:
Junior Lake Lifeguard nuestra pagina: parks.lacounty.gov/JUNIORLIFEGUARDS

or
LA County Parks & Recreation nuestra pagina: parks.lacounty.gov

(En la esquina superior derecha) Haga Clic — J{Ee]byp 3828 1555473



https://parks.lacounty.gov/JUNIORLIFEGUARDS/
https://parks.lacounty.gov/

2. HAGA CLIC >> Crear una cuenta (“Create an Account”)

3. Complete: seccion NOMBRE Y DIRECCION (“NAME AND ADDRESS”)

4. Complete: seccién INFORMACION DE CONTACTO (“CONTACT
INFORMATION”)

IMPORTANTE:

- Ponga su numero de teléfono que recibe alertas de texto (celular)- (“Text Alert
Phone Number”)

- Ponga su compafnia de celular (“Text Alert Carrier”)

- Seleccione Si (“YES”) para recibir mensajes de texto (se utilizara para
ACTUALIZACIONES durante la sesion)

5. Complete: seccion INFORMACION PERSONAL (“PERSONAL
INFORMATION”)

IMPORTANTE:

- Asegurese de seleccionar la casilla “JEFE DE FAMILIA” (HEAD OF
HOUSEHOLD”) para (USTED) el padre / tutor (esto le permitira realizar el
PAGO (“PAYMENT”))

6. Complete: seccion CONTACTO DE EMERGENCIA (“EMERGENCY
CONTACT”)

* Debe ser un contacto diferente al JEFE DE HOGAR (“HEAD OF
HOUSEHOLD?”) (padre o tutor)

7. Complete: seccion INFORMACION DE LA CUENTA (“ACCOUNT
INFORMATION”)

IMPORTANTE:

* NO se podra crear un PERFIL DE NINO hasta que Ud. VERIFIQUE SU
CORREO ELECTRONICO y vuelva a iniciar sesién *

- O en este momento, (opcional) se puede agregar a su conyuge / pareja en la
cuenta al seleccionar "Crear y agregar un miembro de la familia” (“CREATE
AND ADD A FAMILY MEMBER”)

o - Seleccione " Crear su cuenta " (“Create your Account”) para continuar.
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FINALMENTE:

Recibira un mensaje de agradecimiento y debera de HACER CLIC EN EL
ENLACE DE VALIDACION que se le envié a su correo electrénico , junto con
su hombre de usuario.

(Después de validar su correo electrénico, podra iniciar sesion normalmente)

CREATE KIDS PROFILE

PUNTOS CLAVE:
e Cree un perfil DE NINO para cada participante en ActiveNET para
inscribirse en una PRUEBA para el programa.

INSTRUCCIONES :

AGREGUE A SUS NINOS A SU CUENTA:
1. Una vez que haya iniciado sesion, HAGA CLIC EN >> "Mi cuenta” (“My
Account”)

2. Busque el titulo: "Configuracion de la cuenta” (“Account Settings”)

3. En Configuracion de la cuenta, HAGA CLIC EN >> "Cambiar informacion
sobre la familia” (“Change Information about Family”)

4. HAGA CLIC >> "Agregar nuevo miembro de la familia” (“Add New Family
Member”)

5. Complete los DATOS DE SU HIJO :
- Seccion NOMBRE

- Seccién DIRECCION

- DIRECCION DE CORREO (opcional)
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6. Complete: seccion INFORMACION DE CONTACTO (“CONTACT
INFORMATION?)

IMPORTANTE:

* SU CORREO ELECTRONICO *

- POR FAVOR use el MISMO CORREO ELECTRONICO DE PADRE / TUTOR
para todos sus hijos.

- (El mismo correo electronico de inicio de sesién) -> Esto le ayudara cuando
se regqistre para una prueba (el préximo paso).

7. Rellene el resto de los * CAMPOS REQUERIDOS para:

- Seccion INFORMACION PERSONAL
- Seccion de PREGUNTAS

8. Seleccione uno:

- En este momento, es posible agregar otro nifo en su cuenta al seleccionar
"Enviar y Agregar Miembro de la familia” (“Submit and Add Family
Member”)

0

- Seleccione " Enviar " (“Submit”) para continuar. --> Sus hijos deberian de
aparecer en su perfil ahora.

SIGN-UP FOR TRYOUT

SIGUIENTE: Una vez que haya inscrito su familia en ActiveNET, tendra que
inscribirse cada nifio para una prueba fisica , en una de las dos ubicaciones
de Prueba Fisica:

(Conjunto (2) Lago prueba)
CASTAIC LAKE JR GUARD PRUEBA or BONELLI PARK/ SFD JR GUARD PRUEBA

Ubicacion de la piscina: Castaic Aquatic Center Ubicacion de la piscina: Norman Johnson Aquatic Center
31350 Castaic Rd. Castaic, CA 91384 405 S Santa Anita Ave, Arcadia, CA, 91006
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PUNTOS CLAVE:

e NOTA: (Debe de estar atento de lo que se agregara a su cuenta).
e NO HAY TARIFA POR LA PRUEBA

DIRECCIONES:

1. Una vez que haya iniciado la sesion en la pagina de inicio de su cuenta de
Active Net, HAGA CLIC EN >> "Actividades"” (“Activities”)

2. Enla BARRA DE BUSQUEDA, escriba: "JR GUARD prueba” (“JR GUARD
TRYOUT”)

3. A continuacion, puede seleccionar un TITULO DE PRUEBA (“TRYOUT

TITLE”) con la ubicacién / fecha / hora del lago que prefiera. (Los horarios se
establecen con 15 minutos de diferencia con 8 aperturas dentro de cada horario, por orden de
llegada).

Castaic Lake Bonelli Park - Santa Fe Dam
April 23, April 24, April 30 April 9, April 10, April 16, April 24
(8:30 am — 3:30 pm) (8:30 am — 3:30 pm)

Ejemplos TiTULO DE PRUEBA“TRYOUT TITLE”:

o CASTAIC LAKE JR GUARD prueba ( April 25) 10:00 AM
e OR
o BONELLI PARK/ SFD JR GUARD prueba ( April 25) 10:15 AM

NOTA: Santa Fe Dam y Bonelli son dos programas separadas , pero tendran las pruebas a
la misma vez en la misma ubicacién. Esto significa que estaran probando a los participantes
que se inscriban en el Programa de Santa Fe y el Programa de Bonelli .

4. Después de seleccionar un horario, asegurese de:
- REVISAR “la informacién de descripcion de la actividad” (“Activity
Description Information”) seleccionada
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5. Haga clic en >> AGREGAR AL CARRITO (“ADD TO CART”)
O a través del celular haga clic en >> REGISTRARSE (“REGISTER”)

6. Seleccione el NOMBRE DEL NINO que participara en la actividad.

7. Haga clic en >> SIGUIENTE (“NEXT”)

8. El total de su tarifa indicara $ 0.00

- Haga clic en CONTINUAR CON EL CARRITO DE COMPRAS (“PROCEED
TO SHOPPING CART”)

9. Su carrito de compras ahora debe de contener el TITULO DE PRUEBA que
selecciond, bajo el nombre del nifio seleccionado.

- Lea la dispensa >> PONGA LAS INICIALES y MARQUE LA CASILLA “Leey
Acepta”

10. Haga clic en >> FINALIZAR “FINISH”

11. Recibira un RECIBO DE CONFIRMACION imprimible

12. Ahora puede volver a Ml CUENTA y verificar su LISTA DE
TRANSACCIONES HISTORICAS (“HISTORICAL TRANSACTION LIST”).
LA PRUEBA que seleccion6 debe agregarse a su Cuenta.

13. REPITA ESTOS PASOS HASTA QUE CADA NINO DE SU FAMILIA ESTE
INSCRITO PARA UNA PRUEBA.
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STEP BY STEP TUTORIAL:

How to Sign-up for a Swim Tryout on Active Net
SWIM TRYOUT APPOINTMENT

ON ACTIVE NET

Copy & Paste this link into the search browser:
https://apm.activecommunities.com/losangelescounty/Home

1. At the top right corner, Click >> SIGN IN

- Type in your login information & login

2. Once logged to your account, it will take you back to the Active Net home page.
(Check the top right corner, your profile should now say you are logged in)

Click on "Activities"
In the search bar type: "JR" (for junior)

e You may then select the JR. Program Session Title(s) you would like to
register for.

e Click on “Enroll Now”

4. After selecting a time slot, make sure to:
- REVIEW the selected Activity Description Information

5. Click >> ADD TO CART
Or via mobile phone click >> REGISTER

6. Select the CHILD NAME who will be participating in the activity.

7. Click >> NEXT
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https://apm.activecommunities.com/losangelescounty/Home

8. Your Fee Total will state $0.00
- Click PROCEED TO SHOPPING CART

9. Your shopping cart should now contain the TRYOUT TITLE you selected,
under the selected child’s name.
- Read the Waiver >> INITIAL YOUR NAME and CHECK THE BOX you Read & Agree

10. Click >> FINISH

11. You will receive a printable CONFIRMATION RECEIPT

12. You can now go back to MY ACCOUNT and check your “HISTORICAL
TRANSACTIONS LIST” the TRYOUT you selected should be added to your
Account.

13. REPEAT THESE STEPS UNTIL EACH CHILD IN YOUR FAMILY IS
SIGNED UP FOR A TRYOUT.
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STEP BY STEP TUTORIAL:

How to Enroll in the Program / Make Payment
REGISTRATION PROCESS

ON ACTIVE NET

NOTE: Eligible Participants who successfully completed a Swim Tryout or are Returning from last
summer, will be able to Register for the program once Online Registration Opens to the public.

1) Log in to your family’s Active Net Account:

https://apm.activecommunities.com/losangelescounty/ActiveNet_Login

e Email
e Password

2) Once logged on, you will see,
“Account Options” for your profile

e Payment Details
o PayonAccount <<<CLICK

3) Outstanding Balances (Payment Required)
You will see:
- Current Balance
- Payment Amount
(Click on Receipt number for details)

Balance Total is $350.00

CLICK >>>

4) Check Details
- If the total is correct, CLICK >>>

5) Review Items

- cLick »> X1

6) Shopping Cart
- Check orinitial all required waivers

- CLICK >>> [lei 1Y €011}

7) Follow steps for online Credit Card Information
and complete the transaction.

- You should receive a proof of purchase receipt.
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